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The Importance of Public Consultation is Fundamental to a RIS Video Transcript 
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Neil Savery: Many of those people that you are consulting with, will have access to information and data that would be critical for input into your analysis of the Regulatory Impact Statement. 

It means that they also then have the opportunity to see how you've treated their comments and advise you on whether they agree or disagree. In some respects, it's also a democratic process. 

Andrew Metcalfe AO: Consultation with stakeholders and regulated communities is a crucial element of the RIA process. 

It allows us to understand the attitudes and likely reactions of the people affected. 

To make sure that every practical and viable policy alternative is being considered, it helps to confirm the accuracy of the data on which our analysis is based to ensure that there are no implementation barriers or unintended consequences. 

Finally, to ensure that affected groups have been engaged on issues relevant to them. 

Ideally, our consultation process builds on our day-to-day relationship with stakeholders, and it engages appropriately with those affected. This is particularly important given the broad reach of regulation in our Parliament. 

Kate Carnell: To actually talk to small business about policy proposals is fundamentally important. 

Because I have to say, most people who have worked in the public service, in policy, in legislative drafting, all of the areas that input into legislation really don't know what it's like to work in small business, don't have a good deep understanding of what small business really looks like. 

They don't understand what it's like when your house is riding on it, that if the business falls over, most small business or many are likely to lose their house as well. 

If a piece of legislation affects small business, then the importance of consultation is fundamental, because the people who put the legislation together, regularly, whether it is in drafting or in policy, simply don't understand the sector, 9 times out of 10.
 
There's obviously some people who do, but generally not, so going out and consulting with the sector to get their sense on what this is going to do to them and to their business is really important. 

It's also important not to use the same people all the time. This is a bit of a trap for the public service generally. You've got those few people, those few small business people that you use regularly. That's fine. But if you use them all the time, you're not getting a broad based opinion of what's likely to happen with this particular piece of legislation. 

There's 2.3 million trading small businesses in Australia. They're very diverse. The importance of getting quite diverse consultation is pretty fundamental to understand exactly what's going to happen with this legislation, from the small business perspective.

Mark Booth: It's absolutely crucial. You need to have public consultation as much as you can do because the development process that you do, if it's just internal, you do not get exposed to the whole range of issues that are actually out there. 

By doing public consultation with a wide range of stakeholders that ensures that you absolutely can be positive on the impacts of the decisions that you're making. 

And it brings forward ideas that you wouldn't have thought of. It will bring forward impacts that you didn't think of. So you absolutely have to have it there. 

At FSANZ where I work, we actually have consultation built into our legislation. We are legislatively required to consult. 

So we consult as much as we are able to, to make sure that the decisions that we have are evidence-based by testing them with the wider community who will be impacted by them. 

[bookmark: _GoBack]So that again, we can ensure that the decisions we make, we know what the impact will be. 
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